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Power Point Presentations 
 
Each expert presenter should prepare a power point presentation on their case 
illustration by explaining who gets what, when, where and how following the 
outline below.  
 
1. Provide an overview of the case illustration. 
 
a. Who is served by the model program, i.e., population served. 
b. What services are provided, i.e., counseling, training, respite, day care, 
therapy, etc. 
c. When services are provided, i.e., daily, weekly, etc. 
d. Where services are provided, i.e., in-home, day care facility, institution, 
etc. 
e. How services are provided, i.e., social workers, psychologists, 
interdisciplinary team, partnership with government, etc. 
 
2. Explain why the case illustration is considered to be a good practice model.  
Some examples of characteristics of good practices are provided below for the 
presenter to use as points of reference.
 1 2  The presenter may add or delete as 
they see fit.  
 
a. It embraces a partnership approach, including community and user groups 
in decision-making or planning. 
b. It shows respect for the rights and individuality of every person from 
different vulnerable groups. 
c. It provides services that have to do with human rights: education, 
healthcare, culture, sport, employment, psychological, and social cares, 
family planning, etc. 
d. It addresses an at risk groups who need social services. 
e. It builds confidence by providing feedback and sharing information and 
consultancies with users. 
f. It integrates a number of different services under the same roof, or through 
joint operating procedures 
g. It demonstrates innovative solutions. 
h. It has an ability to be transferred to other localities and cultures. 
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3. Describe strategies that have been used in the model that have successfully 
overcome obstacles. For example: 
 
a. Insufficient resources: The agency uses volunteers, obtains local 
resources, gains government and community support through partnerships 
with government. 
b. Inadequate training of personnel: The agency obtains training from 
government, links to academic institutions for training, and provides 
in-service training for personnel. 
c. Multidisciplinary approaches: The agency uses a systemic 
interdisciplinary team approach. 
d. Social exclusion: The agency involves local stakeholders and users in 
planning and implementation. 
e. Other obstacles that have been overcome by the agency and how this is 
done. 
 
4. Provide a brief summary of presentation. 
 
5. The presentation should be for one hour. 
 
6. Questions will be answered during an open discussion session following 
comments from the respondents.  This will allow participants to ask questions 
to either the presenter or to the respondents. 
 
 
